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Please note: no changes may be made to your itinerary without first contacting our office.
That said, we are usually more than happy to accommodate changes to your itinerary. If the
changes in your itinerary will result in more kilometers driven, it will cost an additional
5Y/kilometer. If you would like to spend more time in a particular place on your itinerary,
you will be required to pay the driver an additional 1000Y/day. Tour guides will be paid an
additional 350Y/day for each additional day you add to your journey. You will also need to
pay for accommodation and food for yourself, your guide and the driver.
If vehicle problems result in an overnight delay, Gesartour will pay 125Y/night towards each
client’s accommodation, as well as 100Y/day to cover meals. In addition to this, we will
provide a replacement vehicle at no additional charge. We will also cover the cost of both the
driver’s and the guide’s accommodation and meals.
If you are forced to leave your trip early due to illness, Gesartour will reimburse you the
unused portion of your tour including vehicle costs, accommodation, meals, and guide.
Travel throughout the Tibetan Plateau is unpredictable. The road conditions change regularly
and can close last minute due to bad weather, flooding, rockslides, government policy
changes and road closures. As these types of delays are beyond our control, we cannot be
held responsible. Unfortunately we will not be able to provide refunds for this type of delay,
but will work with you to modify your itinerary and ensure an enjoyable tour.
Your deposit is non-refundable.
Our drivers may not speak English. Consequently, guides are recommended for all our trips
as this will ensure you can communicate with the local Tibetans and get the most of out of
your experience.
The driver will not pick up additional people along the way.

If you have any questions or concerns, please call (86) 13909769192

Signature of Tourist:

___________________________

Signature of Gesartour:

___________________________

